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of document types that may be useful in researching Texas tax law and tax policy. Documents which provide the
Comptroller's interpretation of the tax laws are accurate for the time periods and facts presented in the documents.
Letters on STAR can be the basis of a detrimental reliance claim only for the taxpayer to whom the letter was directly
issued. Documents on STAR that no longer represent current policy may be completely or partially superseded, but
there is no assurance that a document on STAR represents current policy even if it has not been marked as
superseded.

Tax laws are complex and subject to change. Interpretations of the laws may be affected by administrative hearings,
court opinions, attorney general opinions and similar authorities. STAR is a research tool, not a substitute for legal
advice. If there is a conflict between the law and the information found on STAR, any decisions will be based on the
law.
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Sales and Use Tax

Internet Access Charges — Not Taxable Beginning July 1, 2020

Beginning July 1, 2020, Texas will no longer impose sales tax on separately stated internet access charges due
to the Internet Tax Freedom Act (ITFA) of 2016.

Federal law included a grandfather clause for those state and local governments, including Texas, who
imposed a tax on internet services prior to October 1, 1998. This clause expires on June 30, 2020.

Bundled Charges

Effective July 1, 2020, when a service provider bundles the internet access with another taxable service, such
as telecommunications service or cable television service, the service provider should not collect tax on the
amount allocated to internet access if the service provider can establish through their books and records a
reasonable allocation for the taxable service and for the nontaxable internet access. See Texas Tax Code
Section 151.025(d) and Rule 3.313(b)(2),.Cable Television Service and Bundle Cable Service. Rule 3.366,
Internet Access Services, Rule 3.334 Telecommunication Services and Rule 3.313 are being amended to reflect
this change in the taxability of internet access services.

If the service provider cannot establish a reasonable allocation for the nontaxable internet services, the entire
charge for the bundled services is taxable.

ACCESSION NUMBER: 202005016L
SUPERSEDED: N

DOCUMENT TYPE: L

DATE: 2020-05-22

https://star.comptroller.texas.gov/view/202005016L 1/2


https://comptroller.texas.gov/taxes/tax-policy-news/2020-may.php#a8
https://statutes.capitol.texas.gov/Docs/TX/htm/TX.151.htm#151.025
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=3&rl=313
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=3&rl=366
https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=34&pt=1&ch=3&rl=344

6/14/2020 https://star.comptroller.texas.gov/view/202005016L
TAX TYPE: SALES

https://star.comptroller.texas.gov/view/202005016L 2/2



